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Overview  
Adolescent health is a critical global issue that demands a comprehensive 

examination of health strategies specifically designed for this age group. This stage 

of life is crucial for shaping adult health outcomes, particularly in terms of mental 

health. Improving adolescent mental health is essential for their overall development 

and provides significant social benefits, highlighting the important role adults play in 

promoting the well-being and progress of future generations. Adolescents need 

considerable support from adults, which requires research to understand the 

relationship between psychological well-being and protective or risk factors. This 

research seeks to inform comprehensive local policies that address adolescent 

health needs. 

Within this framework, Work Package 2 (WP2) focuses on creating an Online Skills 

Assessment Tool to evaluate social competencies among young people. This tool 

specifically assesses readiness for mentorship roles, offering self-tests to identify 

strengths and areas for improvement based on targeted questions. To ensure the 

tool's relevance and effectiveness, extensive research has been conducted, drawing 

from professional literature in psychology, sociology, and pedagogy, as well as 

surveys that capture young people's needs, values, and communication preferences. 

The University of Evora, known for its expertise in psychology and education, plays a 

key role in supporting this phase of the project. WP2 involves two main research 

activities: bibliographic research and empirical research on adolescent issues, needs, 

resources, and communication preferences. These foundational studies inform the 

development of the Online Skills Assessment Tool (OSAT) within WP2 and are 

crucial to subsequent project components, including the organization and piloting of 

a peer mentoring program in other Work Packages. These efforts collectively aim to 

empower adolescents through improved social skills and effective mentorship 

opportunities. 
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Part One: Bibliographic 
Research  
Introduction 

The literature review aimed to provide evidence-based information on the mental 

health problems of adolescents in Romania and their strengths; the communication 

channels that adolescents in Romania prefer to use to get help; peer mentoring 

programs in Romania. 

The collected information is expected to enlighten the construction of the On-line 

Skills Assessment Tool (OSAT), an instrument devised to support the selection of 

mentors among the adolescent candidates, as well as to support decisions in the 

other stages of the design and organization of the Stronger Youth peer mentoring 

program (e.g., mentor and mentees’ recruitment, training materials and mentor-

mentee activities, monitoring and evaluation).  

Four research areas were proposed and an attempt was made to identify relevant 

and topical sources: 

1 Adolescents’ mental health and well-being related problems and risk factors: 

symptoms (depression, anxiety, problem behavior, poor school engagement, etc.), 

bullying and other victimization experiences (e.g., dating violence), social isolation, 

loneliness, to be a refugee, etc.;  

2. Adolescents’ mental health and well-being related skills and protective factors: 

well-being, socioemotional and other skills (self-esteem, empathy, assertiveness, 

active listening, problem solving, emotion regulation, etc.), social support networks, 

etc.;  

3. Adolescents’ preferences about communication and help seeking to cope with 

personal issues;  
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4. Peer mentoring programs.   

Various advanced search engines were used (Google, Google Scholar). The final 

reference list of relevant publications was also searched to find additional 

publications not captured by the search engines. The following types of publications 

were considered eligible: 

- quantitative and qualitative studies; 

- only studies with participants from Romania; 

- empirical research reports or review/meta-analysis publications. 

Adolescents’ mental health and well-being related problems  

For this area of research, the aim was to identify the type of problems faced by 

adolescents in Romania that could benefit from help. Research was carried out 

focusing on specific problems/potential risk factors according to the objectives of the 

mentoring program. 

Various advanced search engines were used (Google, Google Scholar). The final 

reference list of relevant publications was also searched to find additional 

publications not captured by the search engines. The following types of publications 

were considered eligible: quantitative and qualitative studies; only studies with 

participants from Romania; empirical research reports or review/meta-analysis 

publications. 

In order to identify research on children, adolescents and young people in Romania, 

keywords such as: "research on mental health problems among adolescents in 

Romania", "research on depression and anxiety among adolescents in Romania", 

"bullying in Romania", "loneliness and suicide among Romanian adolescents", 

"studies on school dropout in Romania", "consequences of migration of Romanian 

parents", etc. 

The selected research is presented in Appendix 1. Five research studies on children 
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and adolescents published between 2015 and 2024 have been selected and are 

presented. The main topics researched were sadness, loneliness, anxiety, 

depression, suicide and other mental disorders in adolescents. 

Research has been carried out either by independent researchers in papers they have 

realised themselves or by official state institutions (National Centre for Mental 

Health and Drug Abuse Control, National Institute of Public Health), and one was 

carried out by the Save the Children Foundation Romania. In the literature search our 

aim was not to assess the validity of the results for the whole population of 

adolescents in Romania, but the generous sample size leads us to believe that this 

might be the real situation in relation to the Romanian adolescent population. The 

main conclusions offered by the research presented are: 

- Around the age of 17, a fairly high percentage (48.9%) of teenagers have had 

thoughts of suicide, and 21.5% have felt depressed in the last six months; 7 out of 

100 students have made a suicide plan, and of these 4.02% have had suicide 

attempts. 

- Children under 15 in Romania whose parents are working abroad had problems 

with negative emotional consequences, especially loneliness, depression and 

anxiety. 

- The hierarchy of disorders diagnosed in adolescents in the public services system 

in Romania is as follows: conduct disorders, depressive episode, anxiety disorders, 

attention deficit hyperactivity disorder, autism spectrum disorders, school phobia, 

eating disorders, attachment disorders. 

- In Romania, the suicide rate in the 15-19 age group was 3.1 per thousand 

inhabitants in 2020, and depression in adolescents is quite common (about 8% of 

12-17 year olds have had a major depressive episode, and girls are more prone to 

depression than boys). 

- Alcohol and drug use behaviour among adolescents is on an upward trend in 

Romania (23 out of 100 high school students smoke regularly, 2 out of 100 high 

school students have consumed alcohol frequently in the previous month). 
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Adolescents’ mental health and well-being related skills and 

protective factors  

The second area of the literature search sought to identify positive aspects of mental 

health that could empower adolescents to cope with life's challenges (e.g. social-

emotional skills) and to build self-esteem. More focused research was conducted on 

potential risk factors, but we also aimed to identify some specific strengths of 

adolescents. 

Various advanced search engines were used (Google, Google Scholar). The final 

reference list of relevant publications was also searched to find additional 

publications not captured by the search engines. The following types of publications 

were considered eligible: quantitative and qualitative studies; only studies with 

participants from Romania; empirical research reports or review/meta-analysis 

publications. 

To identify research on adolescents in Romania, keywords such as "research on 

well-being among adolescents in Romania", "research on social-emotional skills 

among adolescents in Romania", "career planning in Romania", "social support in 

problem solving among Romanian adolescents", "studies on empathy and 

assertiveness among students", etc. were used. 

Selected research is presented in Appendix 2. Five research studies on adolescents 

published between 2016 and 2022 have been selected and are presented. The main 

topics researched were health, physical and emotional well-being, confidence in the 

future, participation in decision-making, social and personality factors, and self-

esteem. 

Research has been carried out either by independent researchers in papers produced 

by themselves or by official state institutions or non-governmental organisations. 
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Within the literature review, our aim was not to assess the validity of the results for 

the entire population of adolescents in Romania, as the small number of participants 

in some of the studies called into question the generalizability of the results. 

However, we will check whether there were similarities in the responses to the 

questionnaire applied to a high school in Timisoara. 

The main conclusions offered by the research presented are: 

- Only a quarter of teenage girls and less than half of Romanian 15-year-olds 

consider their health to be excellent; fewer 15-year-old boys are overweight and 

there is an upward trend among girls; almost half of teenage girls and more than a 

third of teenage boys use social media extensively to communicate with friends; 

involvement in violent behaviour and bullying has decreased considerably. 

- Physical well-being is self-rated as high: 68% say their health is good or very 

good, 6% of young people rate it as bad or very bad. In terms of emotional 

wellbeing, most of the young people who answered the survey questions rate their 

own life positively and have high self-esteem. What stands out is the feeling of lack 

of control over the activities they do, with 41% agreeing with the statement "In my 

daily life, I rarely have time to do the things I really enjoy". 

- Young Romanians tend to be extremely confident in their own future, but less 

confident in the future of their fellow countrymen and women and of the country 

itself. This difference in outlook is mainly due to the ease of emigrating, which is 

considered by most respondents as a good option for the future if their lives.  Young 

Romanians seem to be largely afraid of almost everything, the greatest fear being 

fear of corruption, closely followed by fear of poverty and social injustice.  

- For a significant proportion of children and young people in Romania, participation 

in decision-making in the family, the education system and the community is difficult, 

with a high proportion of the population living in poverty and facing many social 

problems.  

- The relationship between self-esteem and disruptive behaviour among high school 
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students shows increased values of behavioural problems in all cases where self-

esteem is low, but statistically significant values are found only in cases where the 

school self is undervalued. The general undervaluation of self-esteem in cases of 

aggression is also statistically confirmed. 
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Adolescents’ help-seeking preferences  

The third area of the literature search sought to provide information about what 

adolescents do or intend to do when they are experiencing 

psychological/psychosocial problems (e.g. help-seeking, social support) and their 

relationship/communication preferences for doing so. 

Various advanced search engines were used (Google, Google Scholar). The final 

reference list of relevant publications was also searched to find additional 

publications not captured by the search engines. The following types of publications 

were considered eligible: quantitative and qualitative studies; only studies with 

participants from Romania; empirical research reports or review/meta-analysis 

publications. 

Selected research is presented in Appendix 3. Five research studies on adolescents 

published between 2015 and 2022 have been selected and are presented. 

Keywords such as "research on mental health among adolescents in Romania", 

"research on help-seeking skills among adolescents in Romania", "social support for 

young people in Romania", "communication preferences among adolescents in 

Romania", "studies on managing emotional problems among adolescents in 

Romania", etc. were used to identify research on adolescents in Romania. 

Research has been carried out either by independent researchers in papers produced 

by themselves or by official state institutions or non-governmental organisations. 

Within the literature review, our aim was not to assess the validity of the results for 

the entire population of adolescents in Romania, as the small number of participants 

in some of the studies called into question the generalizability of the results. 

However, we will check whether there were similarities in the responses to the 

questionnaire applied to a high school in Timisoara. 

The main conclusions offered by the research presented are: 

- 25% report that interactions with friends give them emotional support and reduce 
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their feelings of isolation; 19% feel safe enough to talk about it with family 

members, 38% of respondents never have conversations with others about mental 

health issues they are facing, 40% of teens turn to their friends when they are going 

through a difficult time. 

- Statistical analysis shows that teens whose social environment rejects smoking are 

less likely to smoke than those whose social environment is immediately and/or 

permissive of this harmful habit.  

- Despite the extensive bullying that children face online, 36% do not talk to any 

adults or friends about the bullying they experience or witness online. And of those 

who do talk about their problems: 44% choose to tell their parents, 27.7% their 

friends or classmates. Only 9% would talk to teachers. However, 65% of children 

say teachers have told them in class about bullying, name-calling and other 

humiliation. 

- Teens are looking for socialization and want to discover others who have similar 

concerns. The need to belong socially, to join a group that they are passionate about, 

is typical of adolescence.  

- The adolescent drug user's attitude to accessing services is one of either 

postponing seeking help and denying his or her parents or refusing to access any 

service at all, to the point where the suffering is unbearable.  
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Peer mentoring programs  

 
The fourth area of the literature provides knowledge about previous peer mentoring 

programs implemented with adolescents and aims mapping the main dimensions to 

be considered when designing a program: targeted problems; mentor and mentees’ 

recruitment; mentor and mentees’ screening; mentor-mentee matching; mentor, 

mentees and educators’ training; mentor-mentee sessions (curriculum, duration, 

planning, etc.); monitoring, support and evaluation. 

Various advanced search engines were used (Google, Google Scholar). The final 

reference list of relevant publications was also searched to find additional 

publications not captured by the search engines. Only materials referring to the 

Romanian population, empirical research reports or review/meta-analysis 

publications were considered eligible. 

Selected materials are presented in Appendix 4. Three mentoring projects for young 

people and teenagers have been selected and are presented. Keywords such as 

"Peer mentoring in Romania", "Mental health courses", "Socio-emotional skills 

acquisition techniques", "Mentoring skills, youth" were used to identify projects for 

adolescents in Romania. 

The programmes identified are aimed at teenagers aged 12 - 20 years or, targeted, 

12th grade students. Some are face-to-face and some can be accessed online. As 

objectives, the programmes aim to: develop positive personal values, emotional 

support, build a healthy self-image, develop resilience, develop effective learning 

skills, manage time, reduce stress, support young people in their personal 

development.  

Topics covered in the programmes: Choices, Growth, Attitude, Dedication, 

Relationships, Character, Forgiveness, Self-esteem, Responsibility, Courage, 

Initiative, Priorities, Willingness to learn, Self-discipline, Resilience, Influence, 

Planning and Prioritization, Activity Journal, Pomodoro, Eisenhower Matrix, Stress 
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Management, Assertive Communication. The programmes conclude with an 

evaluation of the skills developed and the impact on academic performance. 

 

References: 

Alexandru Blanaru Teen Mentoring Club (2024). 

https://www.mentoracademy.ro/programe/mentorat-pentru-adolescenti/ 

Workshops with profit (2024).  Mentoring for teenagers and young people in exam 
preparation. https://atelierecufolos.ro/mentorat/ 
 
Growing Future Project (2021). Why do students need a mentor? 
https://scoaladevalori.ro/de-ce-au-nevoie-elevii-de-un-mentor/ 

 

 

Main conclusions  

 
Some of the teenagers in Romania had moments of sadness and felt lonely, 

depressed, and some even had thoughts of suicide, but most of them said they were 

rather happy, calm and relaxed most of the time. Anxiety and depression were 

higher among children whose parents were working abroad and who remained in 

the care of relatives. Conduct disorder, depressive episodes and anxiety disorders 

were most commonly diagnosed in adolescents.  Unfortunately, alcohol and tobacco 

use is on the rise among teenagers in Romania.  

In terms of well-being, half of Romanian teenagers consider their health to be 

excellent, the number of overweight students has decreased, involvement in violent 

and bullying behaviour has decreased considerably, but the number of teenagers 

who use social networks intensively to communicate with friends has increased. 

Teenagers seek socialisation in groups of young people with whom they share 

common interests. Most teenagers rate their emotional well-being as very good. 

Most of the young people have a positive view of how their own life is going and 

https://www.mentoracademy.ro/programe/mentorat-pentru-adolescenti/
https://atelierecufolos.ro/mentorat/
https://scoaladevalori.ro/de-ce-au-nevoie-elevii-de-un-mentor/
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have high self-esteem. Young Romanians tend to be highly confident about their 

own future, but less confident about the future of their fellow countrymen and 

women and the country itself, with a large proportion saying they would like to leave 

Romania for at least six months.  

For a significant proportion of children and young people in Romania, participation in 

decision-making in the family, the education system and the community is difficult, 

with a high proportion of the population living in poverty and facing many social 

problems. The participation of children/young people in decision-making processes is 

influenced by factors associated, on the one hand, with the legislative and 

institutional framework, which reflects the set of measures, structures and 

organisations introduced by legislation in this field, and, on the other hand, with 

what we can call participatory culture or the set of norms and values, built up over 

time through informal mechanisms, which determine the actual level of participation 

of citizens in social life, in a broad sense, and the involvement of children/young 

people in decision-making processes, in a specific sense. 

The relationship between self-esteem and disruptive behaviour among high school 

students shows increased values of behavioural problems in all cases where self-

esteem is low, but statistically significant values are found only in cases where the 

school self is undervalued. The general undervaluation of self-esteem in cases of 

aggression is also statistically confirmed. Suspicion is most commonly found and 

supported by both the degree of dissatisfaction with personal appearance (physical 

self) and the overall low self-esteem.  

A quarter of teens report that interactions with friends give them emotional support 

and reduce their feelings of isolation; 19% feel safe enough to talk about this with 

family members, 38% of respondents never have conversations with others about 

mental health issues they are facing, 40% of teens turn to their friends when they 

are going through a difficult time. 
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Despite the widespread bullying that children face online, 36% do not talk to any 

adults or friends about the bullying they experience or witness online. And of those 

who do talk about their problems: 44% choose to tell their parents, 27.7% friends or 

classmates, only 9% would talk to teachers. Unfortunately, teen drug users tend to 

put off seeking help and often deny their drug-taking behaviour to their parents.  

Counsellors, teachers and support educators understood the importance and the 

need to create mentoring programmes for adolescents to support their personal 

development. As objectives, the programmes aim to: develop positive personal 

values, emotional support, build a healthy self-image, develop resilience, develop 

effective learning skills, manage time, reduce stress, support young people in their 

personal development. The programmes are based on voluntary participation of 

young people, are designed around their identified needs and give participants the 

opportunity to express themselves, highlight and promote personal growth. 
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Part Two: Empirical Research 
Introduction 

The empirical research consisted of the application of the Adolescent Well-being 

Questionnaire, and aimed to identify the psychological and behavioural problems 

faced by adolescents today, to assess adolescents' overall life satisfaction, the 

means they use to solve their problems, what hinders and what facilitates help-

seeking. The research also aims to identify protective factors and risk factors faced 

by adolescents in the different environments in which they spend their time (family, 

school, peer group, social networks). A very important aspect of the research was to 

identify the people to whom adolescents turn to solve personal or emotional 

problems.  

This document proposes a methodological framework and guidelines, so that the 

Partners can implement the same research procedures in their countries and report 

their results in comparable ways. This includes a questionnaire especially built for 

this research and the proposal of a framework for its administration to an adolescent 

sample in partner’s countries and data analysis.  

The aim of this work is to collect evidence about European adolescents from 

Romania, perspectives on a variety of dimensions concerning their own mental 

health and well-being. The specific goals include:  

• Describe adolescents’ point of view about their psychological problems and 

coping resources;  

• Identify the risk and protective factors for mental health and well-being that 

adolescents perceive in the key contexts in which they live;  

• Identify adolescents’ preferred channels for help-seeking and communication.  
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The collected data should provide useful information to building the OSAT, an 

instrument intended to help screening adolescent mentor candidates. In addition, it is 

expected to bring evidence-based information to the several stages in the mentoring 

program organization. 

Method 

For the empirical research it was decided to use a questionnaire survey, i.e. the 

method of collecting information from a sample of teenagers, high school students. 

The questionnaire is an investigative instrument consisting of a set of written 

questions, chosen and arranged in such a way as to serve the purpose of obtaining 

information on the set topic - the well-being of adolescents, which are intended to 

elicit from the respondent a verbal behaviour, recorded in writing. The questionnaire 

was created for self-administration and has several parts, depending on the 

information that the empirical research aimed to obtain. The questions were open-

ended and multiple-choice and their sequence was logical, from general to 

particular, in order to find out to what extent the respondent is familiar with the topic 

under investigation. The questionnaire method was chosen because of the low 

material costs, but especially the time needed to obtain information and analyse it, 

obtaining information from a large number of subjects, limiting the influence of 

subjective factors of the operator-respondent relationship. 

Participants 

The total number (N) of adolescents who completed the questionnaire and whose 

responses were taken into account for the analysis is 56, of which 29 were boys, 25 

girls and 2 preferred not to say, aged between 14 and 19. The students were 

selected from the "Grigore Moisil" Theoretical High School in Timișoara (urban 

environment), mathematics-computing profile, some from the secondary school (a 

7th grade class), but the majority of the respondents were from high school. 

Participation was voluntary, the questionnaire was presented to the students and 
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those who were interested participated. Due to the fact that the population of 

teenagers in the high school is quite homogeneous, simple random sampling was 

performed. The questionnaires were administered with the help of teachers during 

class time, so that students had the benefit of a familiar environment and familiar 

people and had no additional suspicions. 

The "Grigore Moisil" Theoretical High School is a school unit with all high school 

classes with a real profile, specialising in mathematics, computer science and 

intensive computer science. The school has about 200 students, grouped in primary, 

secondary and high school classes. The pupils of the school have achieved 

outstanding results in a number of competitions in the fields of mathematics, 

computer science, robotics, etc. 

 

 Max Min Mean Frequency 
(N) 

Percentage 
(%) 

Age 19 14 16.55 - - 
Gender - - - 56 100 
    Boy - - 16.81 29 51.79 
    Girl - - 16.60 25 44.64 
    Other - - 0 0 0 
    No report - - 16 2 3.57 
Grade 12 7 10.44 56 100 

7 - - - 6 10.71 
9 - - - 14 25 

11 - - - 15 26.79 
12 - - - 21 37.5 

Course - - - 56 100 
mathematics
-computing 

- - - 41 73.21 

intensive 
mathematics
-computing 

- - - 15 26.79 

Table 1: Participants sociodemographic characteristics  
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Instrument 

Adolescents Well-Being Questionnaire 

A questionnaire was built to collect data from the adolescents concerning their 

perceived mental health and well-being related needs, their strengths when they 

need to cope with difficult situations and the preferred channels for obtaining help 

and support.  

The building of the questionnaire was inspired or based on:  

• Johns Hopkins Bloomberg School of Public Health & United Nations Children’s 

Fund (2022) study, On My Mind: How adolescents experience and perceive mental 

health around the world.  

• A measure of satisfaction with life in Veenhoven (2018) chapter book, Subjective 

well-being in nations.  

• The Wilson and colleagues (2005)’s General Help-Seeking Questionnaire. 

The questionnaire comprises five parts:  

• Sociodemographic data (age, gender, country/city, school grade and program);  

• Satisfaction with life (one item to be responded in a Likert scale, from 0 – Totally 

dissatisfied, to 10 – Totally satisfied; Veenhoven; 2018) (for quantitative analysis);  

• Perceived problems and difficulties, and perceived strengths (two open questions, 

to receive qualitative analysis); 

Contextual influences on well-being (both positive and negative, in four contexts: 

family, school, peers and social networks and the internet; four open questions, to 

receive qualitative analysis);  

• Help-seeking preferences (14 items relative to persons to obtain help in case of 

personal problems, to be scored from 1 – Extremely Unlikely to 7 – Extremely likely; 

adapted from Wilson et al., 2005; and seven multiple-choice means to talk to 

someone about personal problems, constructed for this study. To receive 

quantitative analysis). 

Instruction: ”Nowadays it is common to hear that at least some adolescents face 

some psychological and/or behavioral problems. We would like to know the point of 
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view of adolescents themselves in different countries of the European Union, so it is 

important to have your opinion.” 

Demographic information, questions 1-6 (age, gender, place/country, school grade, 

course). 

Life satisfaction in general - ”All things considered, how satisfied are you with your 

life as a whole these days? (Totally dissatisfied 0 - Totally satisfied 10) 

Menthal Health Challenges - ”You probably know adolescents who experience 

psychological difficulties or behavioral problems. Please describe how adolescents 

feel and what psychological difficulties and behavioral problems young people your 

age experience” 

Coping and help-seeking – intrapersonal and interpersonal coping strategies, 

barriers to help-seeking (mental health stigma, gender norms, individual barriers, 

family barriers, other interpersonal barriers, structural barriers, other barriers), 

facilitators of help-seeking (trust, peer or family intervention, internet access, 

availability of mental health services, other facilitators) 

Contextual Risk and Protective Factors – School source of protection (caring 

teachers and supportive services, expanding horizons, safe space), School source of 

risk (academic pressure, unsupportive teachers, abusive teachers, financial barriers), 

Peers source of protection (social support), Peers source of risk (lack of trust, lack of 

supportive peers, bullying, peer pressure), Family source of protection (family 

support, parent-child communication), Family source of risk (lack of support, abuse 

and neglect, parental pressure and control, financial instability), Digital technologies 

(source of protection/source of risk). 

Help-seeking (on a scale of 1 - Extremely unlikely to 7 - Extremely likely) - Intimate 

partner, Friend, Father, Mother, Peer, Other relative / family member, Mental health 

professional (psychologist, psychiatrist), Phone help line, Doctor / General 

Practitioner, Teacher, Pastor/priest, Youth worker, and how (face to face, telephone 

calling, textinx, social networks, chatbots). 
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Procedures 

Translation. The former version of the questionnaire was performed in Portuguese 

language; this version was then tested with two Portuguese adolescents who filled 

up the questionnaire. A cognitive interview followed with the same adolescents and 

a few corrections could be made to increase readability, facilitate the emergence of 

relevant contents according to the questionnaire goals, and become close to the 

adolescents’ language use.  

Following the revised Portuguese version, its translation to English was performed 

according to international guidelines to questionnaires’ cross-cultural adaptation and 

validation (e.g., Borsa et al., 2012). Two researchers (Portuguese native and fluent in 

English) independently performed the translation of the questionnaire to English. 

Afterwards, a third researcher (Portuguese native and fluent in English, also) 

conducted a meeting with both translators to solve translation discrepancies until a 

consensus was reached and a final version was synthesized. 

For the translation of the English version into Romanian, two CPIP staff (Romanian 

native speakers and English native speakers) carried out two independent 

translations; they then met with a third party (English native speakers and Romanian 

native speakers) to resolve discrepancies and reach consensus on a final version. 

The final version was initially tested by two of the independent teenagers, followed 

by a cognitive interview, indicating corrections to increase readability, facilitate the 

appearance of relevant content in line with the questionnaire objectives, and 

approximate teenagers' language use. The final version was then applied to the 

adolescents.  

Ethics. Approval to apply the questionnaire was obtained from the head teacher of 

the school in which it was decided to carry out the research. 

The purpose and methodology of the research was presented to the management. 

As participation was absolutely voluntary and the completion of the questionnaires 
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was anonymous and after their application they were mixed up so that they could 

not be identified, it was not considered necessary to complete the consent form for 

participation in the study, precisely because no data were provided that were so 

concrete that the participants could be recognised.  

Questionnaire administration. The questionnaire was administered in a school 

setting, with paper and pencil, by a teacher employed by the high school, trained by 

CPIP specialists involved in the project.  

Database building. Each participant is given an exclusive, alphanumeric ID, 

consisting of a serial number and the identifying letters of the country, followed by 

age and the gender first letter (e.g. 5RO15G, 5RO18B, etc.).  

Quantitative and Categorical Data. The participants quantitative and categorical 

data (questions 1 to 6, 13 and 14) are inserted in a database to perform a 

quantitative analysis (Excel).  

Categorical variables code:  

Gender: 1-Boy, 2-Girl, 3-Other, 0-No  

Country: 5-Romania  

Course: (insert brief name)  

Question 14, about means to help-seeking: create one column for each:  

face: 0-no, 1-yes  

phon: 0-no, 1-yes  

text: 0-no, 1-yes  

sonnet: 0-no, 1-yes  

chatb: 0-no, 1-yes  

ot: 0-no, 1-yes  

For question 13, a column had been created for each help-seeking target item.  

Qualitative Data. For each open question (questions 7 to 12), the qualitative data 

are inserted in tables specifically prepared with this purpose: the full transcription of 

the participants responses is to be inserted in the respective table (one table per doc. 
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file, one table per question, one line per participant). In this way, all the answers to 

the same question will be together in the same table/file. 

Data analysis. Quantitative and categorical data. Quantitative and categorical data 

were subject to both descriptive and inferential statistical analyses. 

Qualitative data. Content analysis was carried out for the responses to the open 

questions. All responses to a given question were analysed for the presence of 

content related to each category. 

Results and Discussion 

The results of the quantitative and qualitative analyses are presented with the 

research objectives in mind.  

Quantitative results are presented both in Table 2 and in the text in the sections 

Satisfaction with life and Help-seeking.  

Table 3 presents the results of the qualitative analysis. N is the number of 

participants who, in response to a given question, mentioned content in a given 

category. These results are highlighted in the text in the respective sections. 

 

 N % Minimum Maximum Mean Standard 
Deviation 

Life satisfaction - - 1 10 7.5 1.79 

Help-seeking - - - - - - 

   Intimate partner - - 1 7 5.33 1.90 

   Friend - - 1 7 5.35 1.63 

   Father - - 1 7 5.35 1.92 

   Mother - - 1 7 5.73 1.76 

   Peer - - 1 7 3.2 1.50 

   Other relative/ 
family member 

- - 1 7 3.5 1.84 

   Psychologist or 
psychiatrist 

- - 1 7 3.31 2.07 
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 N % Minimum Maximum Mean Standard 
Deviation 

   Phone help line - - 1 7 1.94 1.65 

   Doctor / GP - - 1 7 2.35 1.60 

   Teacher - - 1 5 2.20 1.33 

   Pastor/priest - - 1 7 2.37 2.03 

   Youth worker - - 1 7 1.40 1.10 

   No one - - 1 7 3.0 1.87 

   Other - - 1 7 1.44 1.43 

Means to get help - - - - - - 

   Face to face 50 89.29 - - - - 

   Telephone 34 60.71 - - - - 

   Texting 32 57.14 - - - - 

   Social networks 
(internet) 

13 23.21 - - - - 

   Chatbots 4 7.14 - - - - 

   Other websites 4 7.14 - - - - 

   Other 4 7.14 - - - - 

Table 2: Life satisfaction and help-seeking descriptive statistics 

Life satisfaction 

In terms of life satisfaction, the majority of choices were at the high end of the scale, 

towards high satisfaction (mean 7.5, standard deviation 1.79). More than half of the 

respondents gave scores of 8, 9 and 10 to this indicator (where Totally dissatisfied 0 

- Totally satisfied 10). However, we note that only 4 students (7.14%) gave this 

indicator the highest score. There was only one grade of 1 and 2, no grade of 3, 2 

grades of 4 and one grade of 5 (range 1-5 – 8.94%). A score of 7 was chosen by 

most students (26.79%), followed by a score of 8 (25%). We can thus see that 

overall, taking life as a whole into account, the adolescents who completed the well-

being questionnaire are generally satisfied with the life they have. We observed that 
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17-18 year olds tended to give rather high marks to this indicator, while low marks 

were more likely to be given by teenagers around the age of 15.  

We can also observe that the results obtained from the well-being questionnaire 

correlate with the research described in the literature review (Appendix 2), with 

adolescents in Romania being generally satisfied with their lives. 

Study on the situation of young people leaving the special protection system in 

Romania. (2020). https://www.sos-satelecopiilor.ro/wp-

content/uploads/2020/07/Studiu-tineri-iesiti-web.pdf 

Badescu, G., Sandu, D., Angi, D., Greag, C. (2019). Study on young people in 

Romania 2018/2019. https://library.fes.de/pdf-files/bueros/bukarest/15294.pdf 

 

Help-Seeking 

In terms of help-seeking and preferred channels/means to get help, adolescents are 

more likely to turn to parents and friends/close friend, and of these the mother 

scored highest (predominantly in the 5 - "I would probably seek help"), showing that 

the adolescents surveyed understand the importance of family and friends group in 

providing support when facing difficulties. 

At the bottom of the ranking are the youth worker and Phone help line, which were 

chosen most unlikely (1.40/1.94). One explanation could be that in Romania these 

support systems are not very developed for the age group under study.  

It is worth noting that, although towards the middle of the ranking, but still rather 

unlikely (2.20), teenagers did not give any score of 6 or 7 (very likely area) to seeking 

help from their teachers. Also, the doctor and the priest are about the same choice, 

rather in the unlikely zone. 

When it comes to the means by which the teens surveyed would prefer to talk to 

someone about the difficulties they face, almost all (89.29%) prefer face-to-face 

communication, followed by the telephone (60.71%). Texting also has a high share 

of choices (57.14%). Only 4 choices (7.14%) had chatbots and other websites. 

https://www.sos-satelecopiilor.ro/wp-content/uploads/2020/07/Studiu-tineri-iesiti-web.pdf
https://www.sos-satelecopiilor.ro/wp-content/uploads/2020/07/Studiu-tineri-iesiti-web.pdf
https://library.fes.de/pdf-files/bueros/bukarest/15294.pdf
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Also in the literature search conducted, teenagers are more likely to seek help 

among friends and turn to parents when they have difficulties, but we did not find 

data investigating calling a hotline or contacting a youth worker.  

Vockel, G., Stefanescu, V. (2020). Rapid assessment of the situation of children and 

families, with a focus on vulnerable groups, in the context of the Covid-19 epidemic 

in Romania. chrome-

extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.unicef.org/romania/medi

a/3551/file/Evaluare%20rapid%C4%83%20a%20situa%C5%A3iei%20copiilor%20

%C5%9Fi%20familiilor,%20cu%20accent%20pe%20categoriile%20vulnerabile,%2

0%C3%AEn%20contextul%20epidemiei%20de%20COVID-

19%20din%20Rom%C3%A2nia%20%E2%80%93%20runda%204.pdf. 

https://romania.ureport.in/story/1757/ 

World Vision România (2022).  https://www.edupedu.ro/sondaj-world-vision-

romania-unul-din-4-copii-care-a-participat-la-un-chestionar-a-spus-ca-a-fost-

amenintat-cu-bataia-pe-retelele-sociale-copiii-fac-provocari-challenge-uri-pe-

tiktok-pentru-popul/ 

 

https://romania.ureport.in/story/1757/
https://www.edupedu.ro/sondaj-world-vision-romania-unul-din-4-copii-care-a-participat-la-un-chestionar-a-spus-ca-a-fost-amenintat-cu-bataia-pe-retelele-sociale-copiii-fac-provocari-challenge-uri-pe-tiktok-pentru-popul/
https://www.edupedu.ro/sondaj-world-vision-romania-unul-din-4-copii-care-a-participat-la-un-chestionar-a-spus-ca-a-fost-amenintat-cu-bataia-pe-retelele-sociale-copiii-fac-provocari-challenge-uri-pe-tiktok-pentru-popul/
https://www.edupedu.ro/sondaj-world-vision-romania-unul-din-4-copii-care-a-participat-la-un-chestionar-a-spus-ca-a-fost-amenintat-cu-bataia-pe-retelele-sociale-copiii-fac-provocari-challenge-uri-pe-tiktok-pentru-popul/
https://www.edupedu.ro/sondaj-world-vision-romania-unul-din-4-copii-care-a-participat-la-un-chestionar-a-spus-ca-a-fost-amenintat-cu-bataia-pe-retelele-sociale-copiii-fac-provocari-challenge-uri-pe-tiktok-pentru-popul/
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Category Example N % 
Mental Health Challenges  -  100 

   Emotional challenges Feeling of inferiority 
Increased stress 

Anxiety about the future 
Adolescent identity crisis 

Feelings of sadness  
Anxiety (social/performance) 

Baccalaureate stress 
Panic attacks  
Depression  

Eating disorders (anorexia, binge eating, bulimia) 
Bipolar  

Victimisation  
Need for attention and affirmation 

Chronic fatigue 
Alienation (alienation, loneliness) 

Anger 

36 64.29% 

   Behavioral problems Marginalisation 
Baccalaureate exam  
Lack of appreciation 

Insomnia  
ADHD 

Aggressive reactions  
Impulsivity 

Overthinking  

20 35.71% 



 

 

 
 

 

 
 

 
 

 

 
 

 
 

 
 
 
 

28 
Funded by the European Union. Views and opinions expressed are however those of the 
author(s) only and do not necessarily reflect those of the European Union. Neither the 
European Union can be held responsible for them. 
Project No: 2023-1-IT03-KA220-YOU-000159325 

Category Example N % 
Desire to be the center of attention  

Too much time on the phone 
Using drugs, tobacco, alcohol  

Difficulties integrating into a new environment 
Attention deficit  

Arrogance  
Inability to form real connections with peers 

Bullying  
Anti-social tendencies 

Coping and help-seeking -  100 

   Coping strategies Hobbies  
Leisure time  
Music, sports  

Faith  
Avoiding social networks 

17 30.36% 

      Interpersonal  Communication  
Professional help (psychologist) 

Family support 
Perseverance  

Ability to block out disturbing things 
Friends  

Supportive environment, unconditional support 

36 64.29% 

      Intrapersonal Self-esteem 
Goals for the near future 

Positive attitude 
Active lifestyle 

Adaptability  

19 33.93% 
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Category Example N % 
Emotional intelligence  

Time management  
Balance between social life and education  

Good physical health  
Positive thinking 

   Barriers to help-seeking The  entourage 
Social pressure 

2 3.57% 

      Mental health stigma Depression  
Judgmental society  

Self-image problems 

5 8.93% 

      Gender norms Hormonal imbalance in adolescence 1 1.79% 

      Individual barriers Feelings of inferiority 14 25% 

      Family barriers Lack of family attention  
Family problems, abusive or absent parents 

Negative relationships between parents 

3 5.36% 

      Other interpersonal barriers Marginalisation 
Feeling like you don't matter 

Feeling not understood 
Lack of communication for fear of being judged 

Social pressure to fit in 

6 10.71% 

      Structural barriers Increased stress 
Disappointing attitude 

2 3.57% 

      Other barriers Too much technology 
Lack of activities 

2 3.57% 

   Facilitators of help-seeking    Communication 
Socialising 

3 5.36% 
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Category Example N % 
      Trust Self-esteem 

Future goals 
Positive thinking 

Outgoing character  
Self-confidence  

Validation from teachers  
Confidence 

 14 25% 

      Peer or family intervention Support from family and friends 
Friendly living environment  

5 8.93% 

      Internet access Access to information 2 3.57% 

      Availability of mental health services    

      Other facilitators Psychologist  
Good financial status 

4 7.14% 

Contextual Risk and Protective Factors - - - 

   School – source of protection   100 

      Caring teachers and supportive services Offering new experiences  
Providing new information  

Teachers encourage students to excel 
Some teachers can offer support 

Understanding teachers who care about students' morale  
Some teachers help you understand without making you feel bad 

If teachers explain well, students understand better  
Reward hard work with good grades 

Encouragement from teachers 
Inspirational teachers 

16 28.57% 
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Category Example N % 
Understanding teachers and know how to keep children in line 

without arguments and threats 
      Expanding horizons Providing education on different levels  

Provides a general knowledge 
Facilitating socialization and teamwork 

Academic guidance 
A new perspective on life  

Extracurricular projects and activities 
Knowledge consolidation 

Education to facilitate a future career  
An environment where we can excel, which makes us feel valued 

8 14.29% 

      Safe space Optimal social environment 
Friends and integration into society with their peers  

Bonds and friendships created in school 
Socialising with friends  

Interaction with friends provides a sense of well-being  
Keeps them occupied 

45 80.36% 

   School – source of risk   100 

      Academic pressure Stress caused  
Hostile environment at school 

Competitive environment during exam period 
Lots of homework  

Fatigue  
Pressure  

Some subjects are stressful  
Tests  

We don't understand what we're doing and can't do our 

41 73.21% 
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Category Example N % 
homework  
Low grades  

Lots of classes 
A lot of information that is not useful in the future 

Multiple tasks at the same time 
      Unsupportive teachers Social marginalisation 

Differences between children 
Undeserved low grades 

Little understanding from teachers  
Lack of understanding from teachers if a child is not good at a 

subject 
Some teachers don't care  

Uninterested teachers 

12 21.43% 

      Abusive teachers Bullying 
Too high demands 

Abuse of power/authority by teachers  
Lack of freedom to travel outside school  

Racism  
Excessive expectations 

24 42.86% 

      Financial barriers Lack of air conditioning  
No extracurricular activities offered  

Gap between the quality of schools in big cities and those in 
villages 

3 5.36% 

   Peers – source of protection   100 

      Social support Emotional support 
Advice 

Sense of belonging  

55 98.21% 
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Category Example N % 
Exchange of views 

Socialising, spending time together 
Help  

Support in solving problems through humour and compassion 
Jokes  

Perspective of people your own age  
Helps to overcome routine 

Creating lasting bonds  
Develop empathy and social skills  

Confidence building 
Sometimes friends can understand you better than parents 

Spending time together in and out of school 
Help with homework 

Compliments and attention improve self-image  
Teenagers feel important  

Communication, collaboration, mutual help 
Sharing interests  

Make you feel appreciated 
   Peers – source of risk   100 

      Lack of trust You can be judged  
Exclusion  

5 8.93% 

      Lack of supportive peers Passivity in addressing communication issues 
Competitiveness  

Not a very good state that can be transmitted to others 
If you don't have friends, you can feel ignored and unimportant   

Friends can drift away 
Lack of empathy 

11 19.64% 
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Category Example N % 
      Bullying  Bullying 

Some friends may have a meaner nature that can upset 
Gossip   

Fighting  
Name-calling  

Constant comparison and low self-confidence 

26 46.43% 

      Peer pressure Social pressure 
Alcohol, cigarettes, drugs 

Negative environment that forces you to do things you don't 
want to do 

Peer pressure  
Fighting with a friend has a strong influence on a teenager  

Negative influence 
Can hold us back through lack of aspirations for the future 

Instigation of hatred and violence  
Judging by appearance, material situation 

26 46.43% 

   Family – source of protection   100 

      Family support Giving emotional support 
Creating a developmentally appropriate environment 

Children are the mirror of the family 
Personal example  
Financial support  

Unconditional support and encouragement  
Problem-solving support  

Compliance  
Family does not put pressure on teen academically 

Attention and affection  

53 96.64% 
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Category Example N % 
Relaxed atmosphere 

Motivation  
Encouragement  

Unconditional love 
Freedom given to teenagers  

Understanding the needs of the teenager 
Parental presence makes me feel good  

Mistakes are human 
The teen is important, valued and taken seriously  

Respecting privacy 
      Parent-child communication Encouraging interests 

Availability, communication 
Support from parents 

Friendly attitude from parents  
Encouragement and connection from parents  

Appropriate communication of feelings  
Expressing pride in the child 

Validation  
Organised activities in the family circle  

Listening to the child's problems 
Advice 

16 28.57% 

   Family – source of risk   100 

      Lack of support Parents' constant dissatisfaction  
Parents not making an effort to understand their children or 

communicate effectively 
Emotional unavailability 

Not accepting of gender or sexuality issues 

11 19.64% 
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Category Example N % 
No understanding from parents  

Parents too busy 
Not supportive of children's talents  
Parents don't understand teenagers 

      Abuse and neglect Invasion of personal space 
Abuse (physical, psychological) 

Excessive or unwanted involvement 
Not paying attention when the adolescent wants to communicate  

Negative remarks to the child  
Arguing, name-calling, ignoring  

Toxic family  
Non-involvement  

Post-traumatic stress 
Comments about personality or weight  

Ignoring teen's feelings  
Stressing teen with personal issues 

Not taking the teen's point of view into account  
Stress  

Severity  
Different dependencies in the family  

Alcohol consumption  
No respect for the child 

Duty to care for younger siblings 
Lack of time for children 

Involvement of children in parents' personal problems  
Parents' fatigue 

41 73.21% 

      Parental pressure and control Encouraging unhealthy relationships with food 14 25% 
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Category Example N % 
The pressure parents put on children  

Overprotective parents, to the point that the child misses 
opportunities or special moments that are important in their 

development  
Comparing outcomes between children 

Reproaches about outcomes 
Getting involved when it is not appropriate  

Parents forbidding children to attend social gatherings or 
activities 

Undue restrictions  
High expectations that sometimes cannot be met 

      Financial instability Lack of financial support 2 3.57% 

   Digital technologies   100 

      Digital technologies – source of protection Socialising 
Access to information 

Ease of communication 
Supportive communities 

How to spend time 
Entertainment, relaxation, humour 

News  
Interactive and educational stuff  

Building international/online friendships  
Creating a refuge from everyday problems 

Intellectual development 
You can find your world, your phone won't judge you  

Creativity  

55 98.21% 



 

 

 
 

 

 
 

 
 

 

 
 

 
 

 
 
 
 

38 
Funded by the European Union. Views and opinions expressed are however those of the 
author(s) only and do not necessarily reflect those of the European Union. Neither the 
European Union can be held responsible for them. 
Project No: 2023-1-IT03-KA220-YOU-000159325 

Category Example N % 
Can see people who have similar problems and how to manage 

problems  
Discover cultural events  

Music 
Playing video games with friends 

      Digital technologies – source of risk Bullying online 
Social pressure 

Comparison with others 
False information, misinformation  

Agitation and impatience (caused by TikTok) 
Negative influence 

Creating a distorted impression of life  
Creating an illusion of perfection that does not reflect reality 

Wasting time doing unproductive things 
Anonymity can lead to bullying, nasty comments  

Comparing one's material status with that of others  
Distorting reality by posting only positive aspects  

Negative influence through sad posts or emotional videos  
Fatigue 

Insecurity  
Paedophilia  
Addiction  

Phishing, scammers, hackers, trolls, haters, blackmail 
Negative feedback  

False social satisfaction 
Destroying motivation and getting out of the house  

Boddy dys morphia  

55 98.21% 
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Category Example N % 
Fear of missing out 

Low energy 
Eye problems 

Other - - - 

Table 3: Frequency and percentage of content categories mentioned by the participants, and examples 
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Mental Health Challenges 

The main psychological challenges that adolescents mentioned were in the category 

of emotional challenges (64.29% of responses). Teenagers say they feel stressed, 

especially because of the exams they are about to take, stress accompanied by 

marked anxiety (social and performance anxiety), fatigue, depression, panic attacks 

or anger. They feel the crisis of adolescence, are anxious about the future and need 

attention and affirmation. Some said they feel lonely, have feelings of inferiority and 

victimise themselves. Eating disorders (anorexia, binge eating, bulimia) were also 

mentioned.  

35.71% of adolescents mentioned behavioural problems (somewhat 

heteroattributed), such as impulsivity, aggressive reactions, use of drugs, alcohol, 

tobacco, difficulties integrating, attention deficit, overthinking. There was a desire to 

be the centre of attention, arrogance, and they also experienced marginalisation and 

lack of appreciation. Some mentioned bullying, antisocial tendencies and inability to 

form real connections with peers.   

 

Coping and Help-Seeking  

The adolescents who completed the questionnaire state that they use different ways 

of spending their free time (hobbies, music, sports, church) as coping mechanisms 

(30.36%). The coping strategies identified are more likely to be interpersonal 

(64.29%) than intrapersonal (33.93%). Thus, adolescents find resources to manage 

the difficulties they face in dealing with others, both personally (family, friends - 

where they find support and unconditional acceptance) and professionally 

(psychologist). They also say that the ability to block out disturbing things and 

perseverance in pursuing goals are helpful. In terms of intrapersonal resources as 

coping strategies, adolescents mentioned good self-esteem, clear goals for the 
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future, positive attitude, resilience, active lifestyle, good time management and 

emotional intelligence. Good physical health and the ability to balance social life and 

education were also mentioned.  

Societal background and pressure were identified to a lesser extent as barriers to 

help-seeking (3.57%). Most barriers to help-seeking are individual (25%), so they 

are prevented from seeking help by feelings that they cannot be helped, that their 

problems are not understood anyway, low self-esteem, feelings of inferiority, lack of 

motivation, a tendency to judge themselves too harshly, fear of opening up to others, 

or even a lack of interest in identifying strategies to solve difficulties. 10.71% identify 

interpersonal barriers (feelings of being judged, not being understood, being 

marginalised). The family has a low share of barriers (5.36%) - lack of attention from 

the family, problems in the family, abusive or absent parents.  

As with barriers, facilitators of help-seeking are also based on confidence, in 

themselves and in others (25%) - positive thinking, self-confidence, good self-

esteem, extrovertedness and validation from teachers. Family and friends are also 

facilitators in help-seeking (8.93%), and other facilitators we identified were the 

psychologist and a good financial status (7.14%).  

School Perceived Influence 

School as a Source of Protection. School is seen as a contextual source of 

protection, but most respondents see this protection in safe space (80.36%). Thus, 

adolescents perceive school as a social, optimal environment where they interact 

and make friends their own age, with common interests, interacting with friends 

gives them a sense of well-being and acceptance. Teachers (supportive and caring) 

had 28.57% choices as a source of protection. Adolescents state that they are 

understanding teachers who care about the moral state of their students, that they 

are supportive and encourage them to excel, they encourage and appreciate their 

effort, they know how to make teaching material enjoyable and accessible. 
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Expanding horizons had fewer choices (14.29%) and here we can mention 

facilitating socialisation and teamwork, career guidance support, environment of 

excellence, giving a new perspective on life. Extracurricular projects and activities 

were also appreciated. 

School as a Source of Risk. School as a source of risk was rated mostly (73.21%) by 

adolescents' perceived academic pressure. Thus, they describe the school 

environment as competitive, high-pressure and sometimes hostile. Teenagers feel 

stressed, say that some subjects are stressful, with a lot of useless information, too 

many tasks at the same time and too much homework. They also say that class time 

is too long and the threat of failing grades is also a source of stress. A small 

proportion of respondents (21.43%), however, perceived teachers as unsupportive, 

in that they differentiate between children, sometimes have a patina of leniency 

towards students, and do not show understanding for children who are not good at 

the material they teach. Some students have said of teachers that they are 

disinterested and don't care.  

In the area of abusive teachers there were almost half of the opinions (42.86%), in 

the sense that students said that they make too high demands, abuse 

power/authority, some accused acts of racism and bullying. 

Peers Perceived Influence 

Peers as a Source of Protection. Peers were considered the main source of 

protection identified by adolescents, 98.21% of whom put social support first. In the 

peer group adolescents feel that they are accepted, appreciated, that they belong, 

that they receive help and are supported in solving the problems they face. They like 

the peer group because they have the perspective of people of the same age, who 

sometimes understand them better than their parents, they feel important and can 

improve their self-image, they trust each other and create lasting bonds.   

Peers as a Source of Risk. As for peers as a source of risk, 46.43% of teenagers 
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agreed that bullying, arguing and gossiping, comparing themselves can have 

negative effects and lead to low self-confidence. Peer pressure also has a negative 

influence (46.4%) through negative peer pressure, which leads teenagers to do less 

desirable things, such as drinking alcohol, smoking, taking drugs, making value 

judgements, or instigating hatred and violence.  

A smaller percentage (19.64%) gave answers in the area of lack of support, 

language of communication and the difficulties teenagers face if they do not have 

friends. Lack of empathy or competitiveness can sometimes be risk factors.  

8.93% of teenagers say they do not trust their peers, feel judged or excluded.    

Family Perceived Influence 

Family as a Source of Protection. An overwhelming majority (96.64%) identify 

family support as the main source of protection. The family creates the right 

environment for development, adolescents receive emotional support, love, 

motivation and encouragement. Adolescents whose parents set a personal example, 

help them solve their problems, understand their needs (need for freedom), accept 

their mistakes, take them seriously, respect their privacy and do not put pressure on 

them to perform felt closer to their family. Financial support was also mentioned. 

28.57% of the respondents said they feel encouraged to communicate, find support 

and availability from parents, encouragement in communicating their feelings 

appropriately, their problems are listened to, parents validate them and are proud of 

them. The activities organised in the family circle were also appreciated.   

Family as a Source of Risk. The highest proportion of family risk responses was in 

the area of abuse and neglect (73.21%). At the opposite pole to the parents 

described in the previous paragraph, there are parents who invade the personal 

space of adolescents, are abusive (physically and psychologically), are either too 

involved or not involved at all, do not pay attention to children when they want to 

communicate, scold them, offend them, do not take into account their point of view, 
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do not give them respect. Adolescents mentioned the existence of addictions in the 

family (alcohol), the obligation to take care of their younger siblings. They were also 

bothered by arguments between parents and children's involvement in parents' 

problems. Many respondents cited a lack of time for their children, under various 

pretexts (tiredness). 

25% were bothered by parental pressure and control, exaggerated parental 

expectations and reproaches when these expectations were not met. Parents' 

comparisons between their children and other classmates are quite disturbing. Some 

said that parents were overprotective, placed exaggerated restrictions and forbade 

their children to participate in various social gatherings or other activities. 

Lack of support was mentioned by 19.64% of the respondents, by this they mean 

that parents do not make efforts to understand and communicate with teenagers, 

that they are constantly dissatisfied and emotionally unavailable. There was one 

respondent who accused parents of not accepting gender or sexuality issues. 

Only two teenagers (3.57%) mentioned lack of financial support from the family.       

Digital technologies Perceived Influence 

Digital technologies as a Source of Protection. Only one respondent did not 

identify digital technologies as a source of protection, the rest all agreed on the 

usefulness of this area (98.21%). Through technology, teenagers socialise, find 

information on any topic of interest, communicate more easily, find support, relax, 

make friends, can develop their creativity, find a world to escape to, find people with 

similar problems to their own and can be helped to manage these problems. They 

play games, listen to music, discover cultural events.    

Digital technologies as a Source of Risk. However, just as many teenagers 

(98.21%) also find technology a strong risk factor. From online bullying which was 

most mentioned, to the pressure that can occur, misinformation through false 

information, creating an illusion of perfection that does not reflect reality. A number 
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of forms of online bullying were mentioned (phishing, scammers, hackers, trolls, 

haters, blackmail) and the negative effects on health (tiredness, addiction, low 

energy, isolation, vision problems) were also highlighted.      

Conclusions 

Adolescence is a merry-go-round of emotions, teenagers are constantly looking for 

their place in society, at school and in the family. They are treated neither as children 

nor as sweethearts, which makes them feel insecure, distrustful, isolated and 

misunderstood. The search for absolute truth, for the meaning of life, for their sense 

of purpose, makes them fearful and anxious. Bullying is also present, but its meaning 

has expanded and adolescents perceive this type of behaviour from both peers and 

adults.   

They want to be cared for by their school and family and feel safe and understood 

best in a peer group where they can explore and experiment without fear of being 

judged. They need support from their community, but are tempted to seek it most in 

the friendship group. In general, teenagers are satisfied with their lives, can identify 

the most common difficulties of their age, but also have coping mechanisms and 

strategies to deal with these problems. The family is an environment in which 

adolescents express themselves emotionally very intensely, but the family is an 

important point of support for adolescents. However, it is important to connect 

parents with their children, and children do not want to be dragged into adult 

problems, but want to be involved in the decision-making process that affects them.  

Although the group of teenagers selected to participate in the study attend one of 

the best high schools in the city, all of them being high achievers, they report that 

there are also less malleable, stern teachers in their school, focused on their subject 

and results rather than on the needs and emotions of the students, and the 

questionnaire felt that a balance between the two was needed. Critical ideas also 

emerged in the responses about some subjects (considered unnecessary), the 
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dictation, memorization and rendering style of teaching, the large amount of 

knowledge that has to be assimilated in a short time and the homework assignments 

that lead teenagers to spend a long time focused on school (school hours + 

homework).  

As for digital technologies, teenagers find it both useful and dangerous. The fact that 

they are aware of both the benefits and the risks of using digital technology leads us 

to believe that, at least in the experimental group, this work/entertainment medium 

is being used carefully and sparingly.   



 

 

 
 

 

 
 

 

 

 

 
 

 
 
 
 

47 
Funded by the European Union. Views and opinions expressed are however those of the 
author(s) only and do not necessarily reflect those of the European Union. Neither the 
European Union can be held responsible for them. 
Project No: 2023-1-IT03-KA220-YOU-000159325 

General Conclusions 
 

From both the literature and empirical research, the conclusions that can be drawn 

are as follows:  

- Teenagers in Romania are of the opinion that the main problems they face are 

depression and anxiety, mainly due to the pressure they feel on them from both 

parents and society, pressure related to performance and anxiety about their future. 

Stress is at a high level but, although mentioned, elements such as bullying, 

substance use were not perceived as significant problems. The main resource for 

coping is the peer group, where adolescents feel accepted and encouraged.  

- Risk factors for adolescents' mental health and well-being were identified in the 

school, family, friends and online environment. School pressure, competitiveness, 

bullying, stress, tiredness, family conflicts, children's involvement in parents' 

problems, children's lack of involvement in decisions, comparisons between 

students, the influence of digital technology are just some of the factors that lead to 

problems and difficulties among adolescents. Protective factors were also identified 

in the family, on the internet, but especially in the group of friends, where teenagers 

feel accepted and appreciated. The tendency to seek institutional help is quite low, 

but it is possible that this is a general demographic characteristic in Romania, where 

there is still a belief that problems should be solved within the family, in a restricted 

setting, that it is not desirable for others to know what problems a family is facing, 

for fear of being judged, and therefore turning to third parties for problem solving, 

mediation etc. is still a less adopted behaviour.   

- Teenagers' preferred channels for seeking help and communication are parents and 

friends. This is predominantly done face-to-face, by phone or by text messages. 

Digital technology is also seen as a fairly widely used channel for seeking at least 

information about identified problems and, to a lesser extent, help. 
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Implications for Practice 
The results on adolescents in Romania, obtained through literature research and 

confirmed through empirical research, can form the basis for organising and piloting 

a peer mentoring program within other work packages (support materials, training of 

mentors and educators, piloting the mentoring program, etc.).  

This is all the more so as no such mentoring programs with wider applicability have 

been identified in Romania; those identified were local initiatives, targeted at a small 

segment of the population and, for the most part, available in the form of personal 

development courses, for a fee, and therefore less accessible to young people with 

limited financial possibilities. 

The development of further materials from this research has practical implications 

for adolescents firstly, and for families and teachers secondly, and may provide 

solutions to address problems and increase emotional wellbeing among 

adolescents.  
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Authors (date) Type of publication Problems / risk 
factors 

Adolescents’ 
sample  

Conclusions Comments 

Copăceanu, M. 
(2020)  

Journal article, 
empirical report  

Depression, sadness   N = 10.114 
average age 17 
years 

In a study conducted in 
Romania in 2020, with 
10,114 teenagers from all 
counties of the country 
(average age 17 years), 
48.9% of young people had 
at least once had thoughts of 
suicide, 27.1% were sad all 
the time and could not 
escape from sadness, 21.5% 
had periods when they felt 
depressed in the last six 
months. 

 

Tomşa et al. (2015) 
 

Journal article, 
Psychological 
Reports 

Anxiety and 
depression 

N = 326 
 

Children under 15 in 
Romania have emotional 
problems caused by 
one or both parents go 
abroad to work, leaving them 
in the care of their children. 
one of their parents, 
grandparents or another 
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relative.  
Parental absence has been 
associated with negative 
emotional consequences, 
especially loneliness, 
depression and anxiety.  
Higher anxiety and 
depression were observed in 
the left-behind children 
compared to the control 
group living with parents. 

National Centre for 
Mental Health and 
Drug Abuse 
Control (CNSMLA) 
(2014) 

National Report Adolescent mental 
disorders 

N = 6433 
Age over 15 
years 

A hierarchy of mental 
disorders of adolescents in 
the public services system in 
Romania was made for the 
period January-October 
2014. The hierarchy of 
diagnosed disorders is as 
follows: conduct disorders 
(2179), depressive episode 
(1408), anxiety disorders 
(1373), attention deficit 
hyperactivity disorder (682), 
autism spectrum disorders 
(279), school phobia (180), 
eating disorders (173), 
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attachment disorders (159). 
National Institute 
of Public Health 
(2024) 

Ppt presentation, 
Eurostat report 
2020 

Suicide, depression 
 

General 
population, 15-
19 years 

In Romania, the suicide rate 
in the 15-19 age group was 
3.1 per 100,000 inhabitants 
in 2020. 
Depression in adolescents is 
quite common. About 8% of 
12-17 year olds have had a 
major depressive episode. 
Girls are more prone to 
depression than boys. 

 

Save the Children 
Romania 
(2019) 

National report Smoking, alcohol 
consumption, 
suicide 

General 
population, 15-
19 years 

Romania is on an upward 
trend in terms of the 
incidence of risk behaviours 
among children and 
adolescents: 
- 23 out of 100 high school 
students are current 
smokers;  
- 2 out of 100 secondary 
school students have 
consumed alcohol frequently 
(20-30 times) in the previous 
month;  
- from 2014 to 2018, there 
has been an upward trend in 
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suicide attempts among high 
school students. In 2018, 
almost 10 out of 100 high 
school students had suicidal 
ideation; 7 out of 100 
students made a suicide 
plan; and of these 4.02% had 
suicide attempts; of the high 
school students who had 
suicide attempts 2.79% 
required medical attention. 
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Authors (date) Type of publication Skills/protective 
factors 

Adolescents’ 
sample 

Conclusions Comments 

Health Behaviour in 
School-aged 
Children - HBSC 
for România (2018) 

Report Health and well-
being 

N = 4.567  
students 
aged 11, 13 
and 15 

A quarter of teenage girls and 
less than half of Romanian 15-
year-olds consider their health to 
be excellent. 
Compared to the 2014 survey 
results, comparatively fewer 15-
year-olds have started their sex 
life; the percentage of overweight 
and obese teenagers is slightly 
decreasing for the first time since 
it was recorded in 2006, but only 
among boys. For girls there is an 
upward trend; almost half of 
adolescent girls and over a third 
of adolescent boys use social 
media extensively to 
communicate with friends; 
involvement in violent behaviour 
and bullying has dropped 
considerably, to the lowest level 
since HBSC data have been 
collected. 
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Alexandru Toth, 
Daniela Mita 
(2020) 

Research report Physical and 
emotional well-
being 

N=356, 
Age 18-19 
years 

Young respondents rate their 
physical well-being as high: 68% 
say their health is good or very 
good, 6% rate it as bad or very 
bad. As for emotional well-being, 
10% say they felt 
down/depressed more than half 
the time to all the time in the last 
2 weeks, 11% felt lonely and 
15% felt particularly stressed. On 
the other hand, 74% were 
cheerful, and 70% experienced 
feelings of calm and relaxation 
all the time, most of the time or 
more than half the time. Most of 
the young people who answered 
the questions in the 
questionnaire were positive 
about the way their lives were 
going and had high self-esteem. 

 

Gabriel Badescu, 
Daniel Sandu, 
Daniela Angi, 
Carmen Greab 
(2019) 

Study Confidence in the 
future, emigration 

N=100, 
Age 14-29 
years 

Young Romanians tend to be 
extremely confident in their own 
future, but less confident in the 
future of their fellow countrymen 
and the country itself. This 
difference in outlook is mainly 
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due to the ease of emigrating, 
which is considered by the 
majority of respondents to be a 
good option for the future if their 
life in the country is to be a good 
one. The greatest fear is fear of 
corruption, closely followed by 
fear of poverty and social 
injustice. Around 30% of young 
people aged 14-29 in Romania 
seem to want to leave Romania 
for at least 6 months to a greater 
or lesser extent. 

Alexandra Deliu 
Eugen Glăvan 
Flavius Mihalache 
Adriana Neguț 
Claudia Petrescu 
Laura Tufă 
Sebastian Țoc 
(2022) 

Final report Participation in 
decision making 

N=78, 
Age 14-19 
years 

The participation of 
children/young people in 
decision-making processes is 
influenced by factors associated, 
on the one hand, with the 
legislative and institutional 
framework and, on the other 
hand, with what we can call 
participatory culture or the set of 
norms and values, built up over 
time through informal 
mechanisms, which determine 
the actual level of citizens' 
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participation in social life, in a 
broad sense, and the involvement 
of children/young people in 
decision-making processes, in a 
specific sense. 

Crișan Ana-Maria 
(2016) 

Journal article, 
empirical report 

Social and 
personality factors, 
self-esteem 

N=21, 
12th graders, 
9 girls and 12 
boys,  
Age 18-19 
years 

The relationship between self-
esteem and disruptive behavior 
among high school students 
shows increased values of 
behavior problems in all cases 
where self-esteem is low. The 
general under-estimation of self-
esteem in cases of aggression is 
also statistically confirmed. 
Indirect hostility correlates 
significantly negatively with 
emotional self and is higher the 
lower the emotional competence. 

 

Adolescents’ mental health-related skills and protective factors publications. 
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Appendix 3 - Adolescents’ 
help-seeking preferences to 
cope with personal / 
psychological issues 
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Authors (date) Type of publication Help-seeking 
strategies 

Adolescents’ 
sample  

Conclusions Comments 

Gabriel Vockel, 
Viorica Ștefănescu 
(2020) 

U-Report Romania 
survey on mental 
health 

Stress management, 
mental health 
problems 

N=1800, 
Age 15-19 years 

25% report that interactions 
with friends give them 
emotional support and reduce 
their feelings of isolation; 19% 
feel safe enough to discuss this 
topic with family members, 
38% of respondents never have 
conversations with others about 
the mental health problems 
they face, 40% of adolescents 
turn to their friends when going 
through a difficult time. 

 

Enikő Albert-
Lőrincz, Márton 
Albert-Lőrincz, 
Krisztina Bernáth, 
Ildikó Gáspárik,  
Béla Szabó, Róbert 
Urbán, Edit Paulik 
(2016) 
 

Journal article, 
empirical report 

Factors that may 
influence 
adolescents' 
attitudes and 
behaviour towards 
smoking 

N=990, 
Age 13-15 years 

Adolescents whose close 
neighbours reject smoking are 
less likely to smoke than those 
whose social environment is 
immediately and/or 
permissively against this 
harmful habit. We tested 
whether community support 
(whether there are people who 
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are proud of me, whether there 
are adults to talk to about 
important issues) is related to 
trying and using tobacco 
products. Contrary to 
assumptions, this has no effect 
on smoking behaviour in 
adolescents. 

World Vision 
România (2022) 

Survey conducted in 
the context of 
International Safer 
Internet Day 

Online aggression N=1000, 
Age 11-15 years 

36% do not talk to any adult or 
friend about the bullying they 
experience or witness on the 
Internet. Of those who do talk 
about their problems: 44% 
choose to tell their parents, 
27.7% their friends or 
classmates. Only 9% would talk 
to teachers. 65% of children say 
teachers have told them in class 
about bullying, name-calling 
and other humiliation. 

 

Elisaveta Drăghici 
(2016) 
 

Article published in 
QUALITY OF LIFE 
magazine 

Teenagers' creative 
writing concerns 

N=26, 
Age 13-18 years 

Teenagers are looking for 
socialising, on the basis of 
literature and creation, and 
want to discover others who 
have similar interests. The need 
for social belonging, the need to 
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join a group linked by a passion 
for literature and the desire to 
join the writing environment are 
typical of the adolescent period. 
They are related to the focus on 
personal and professional 
fulfilment.   

Romanian Anti-
AIDS Association 
(2015) 

Research Report Drug use N=10, 
Age 18-21 years 

The teenager's attitude is either 
to postpone seeking help and to 
deny the use to his parents, or 
to totally refuse to access any 
service, to the extent that the 
suffering is unbearable. 
Adherence to services or the 
therapeutic plan is marked by 
interruptions, a situation 
frequently encountered in the 
therapeutic approach.   

 

Adolescents’ help-seeking preferences to cope with personal/psychological issues publications 
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Alexandru 
Blănaru 
(2024) 

Artic
le  

The 
mentorin
g club is 
aimed at 
teenager
s aged 
12 - 20. 

Characte
r 
building 
through 
the 
acquisitio
n of 
positive 
personal 
values  
Creating 
a 
support 
group for 
emotiona

Groups 
of 6 to 
12 
people 
are 
organise
d; 
Gives 
each 
participa
nt the 
opportun
ity to 
express 
themselv

Alexandr
u Blănaru 
is the 
founder 
of Mentor 
Academy 
and has 
been 
working 
with 
young 
people as 
a trainer 
since 
2014. He 

One 90-
minute 
weekly 
meeting 
over 4 
months 

Elections 
Growth 
Attitude 
Dedicatio
n 
Relations
hips 
Characte
r 
Forgiven
ess 
Self-
esteem 
Responsi
bility 

Dedicate
d to 
young 
people 
going 
through 
difficult 
times 
who 
have lost 
confiden
ce in 
their 
own 
strength 

No 
mention 

No 
menti
on 

 

https://www.mentoracademy.ro/author/blanarul/
https://www.mentoracademy.ro/author/blanarul/
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l support  
Forming 
a healthy 
self-
image  
Safe 
space for 
discussio
n  
Developi
ng 
resilience 

es. is a 
graduate 
of the 
Faculty of 
Economic 
Sciences, 
majoring 
in 
Business 
Administr
ation and 
a certified 
member 
of the 
Maxwell 
Leadershi
p 
Romania 
team. 

Courage 
Initiative 
Priorities 
Willingn
ess to 
learn 
Self-
discipline 
Resilienc
e 
Influence 

and feel 
misunder
stood by 
those 
around 
them. 

Workshops 
with 
benefits 
(2024) 

Artic
le 

Teenage
rs aged 
16 - 19 

1-on-1 
mentorin
g 
program, 
5 online 
meetings
, 

Participa
tion is 
condition
al on the 
teenager 
wanting 
and 

Trainer/T
rainer, 
accredite
d 
Accredite
d 
personal 

A 
successf
ul 
mentorin
g 
relations
hip is 

SMART 
Goals 
Time 
Manage
ment - 
Planning 
and 

Adolesce
nts with 
time 
manage
ment, 
stress 
manage

At the 
end of 
the 
progra
mme, 
an 
evaluati

No 
menti
on 
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providing 
support 
and 
guidance
, helping 
them 
develop 
effective 
learning, 
time 
manage
ment 
and 
stress 
reduction 
skills. 

willing to 
get 
involved. 

develop
ment and 
arts 
counsello
r 

based 
on open 
commun
ication, 
mutual 
trust and 
commit
ment on 
both 
sides. 

Prioritiza
tion 
Activity 
Diary, 
Pomodor
o, 
Eisenho
wer 
Matrix. 
Stress 
Manage
ment 
Assertive 
Commun
ication  
Monitori
ng 
Progress 
Sharing 
Resource
s 
Group 
Sessions 
and 
Worksho
ps 

ment, 
assertive 
communi
cation 
needs 

on of 
the 
results 
and 
impact 
of the 
progra
mme on 
academ
ic 
perform
ance 
and 
skills 
develop
ed is 
carried 
out. 
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Growing 
Future 
Project  
(2021) 

Artic
le 

The 
Growing 
Future 
project 
started 
in 2021 
to 
support 
12th 
grade 
students 
in 
technolo
gical and 
theoretic
al high 
schools. 

Supporti
ng young 
people in 
their 
personal 
develop
ment. 

12th 
grade 
students 
from 
technolo
gical and 
theoretic
al high 
schools. 

Alexandr
a Stîngă 
is the 
manager 
of the 
Growing 
Future 
project 
and 
knows 
the needs 
and 
expectati
ons of 
students. 

The 
training 
is 
dedicate
d to 
young 
people 
without 
material 
possibilit
ies, but 
ready to 
learn in 
order to 
prepare 
for the 
Baccala
ureate 
exam 
and 
universit
y 
admissio
n. 

Tutoring 
in 
Baccalau
reate 
subjects, 
but also 
through 
mentorin
g 
sessions. 
 
Updating 
your CV 
for a real 
chance 
of 
getting 
the job. 

Supporti
ng young 
people in 
their 
personal 
develop
ment. 

Young 
people 
became 
aware 
of their 
own 
value, 
they 
had a 
100% 
pass 
rate in 
the 
baccala
ureate. 

No 
menti
on 
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